It is wise to gather as much information
as you can about the caller. Always
ask for the caller’s full name, address
and telephone number. Put procedures
in place so that you can verify the
credit card information provided.

Hamilton Relay and the Federal Communications Commission (FCC) are
taking steps to prevent the misuse of relay and the Federal Trade
Commission (FTC) has instructed that persons who have been defrauded
should contact the FTC directly at www.FTC.gov or 877-FTC-HELP.

To read the FCC's statement online, please visit
www.fcc.gov/cgb/consumerfacts/iprelayfraud.html
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Protect your

business

Suspicious calls can be received through various
means of communication, including relay.

Relay service is intended for use by individuals who have difficulty
hearing or speaking on the phone. Unfortunately, there are people who
take advantage of relay services by posing as a relay user in order to
conceal their identity and trick businesses into selling them large
quantities of merchandise.

There are various ways in which people access relay services to place or
receive calls: through a computer, standard telephone, mobile device, or
an assistive communications device. As relay calls are facilitated by a
Communication Assistant, you are not able to hear the voice of the person
on the other end, in most cases. Therefore, it is very important for you to feel
comfortable in knowing exactly with whom you are speaking.
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Here are a few tips to help determine whether
your callers are placing legitimate orders or if
they are attempting to scam your business.

Be suspicious if callers:

Refuse to identify themselves or give a company name
- Refuse to provide a telephone number

Order large quantities of products, possibly

“whatever you have in stock”

Want the goods shipped immediately through a

third party and/or to an overseas location

Supply multiple credit cards as one or more are declined
- Cannot provide the credit card verification code

(the three digit number on the back of the card)

-+ Wish to pay with a certified check (as a precaution,
wait until funds are cleared before shipping merchandise)

For more information contact: Relay Utah Customer Service - 168 North 1950 West, Suite 103 - Salt Lake City, UT 84116
1.866.772.8824 Voice/ TTY « 1.801.715.3471 Voice/TTY - 1.801.530.6796 Fax - relayutah@hamiltonrelay.com
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